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Objective and Rationale 

The Canadian Institute of Public Health Inspectors and the Board of Certification (BOC) 
recognize that a formal process is required for the review of appeals by candidates of their BOC 
examination results. Formal reviews of examination results are an important means of 
determining that the examination process was carried out under the appropriate conditions and 
help address significant irregularities in the conduct of the examination process and any 
procedural unfairness that may have significantly affected a candidate. The appeal process 
must be conducted in a manner that is fair to the appellant without undermining the entire 
examination process.   

 

Specific Operations 

A panel of appointed individuals will review appeals of candidates who have filed a notice 
requesting a formal review of their Certificate in Public Health Inspection (Canada) examination 
results. The notice of appeal must be filed in accordance with Administration Policy 14 of the 
BOC Administrative Policies. 

Individuals appointed to the review panel will be from a pool comprised of appeal panel 
members maintained by the National Executive Council (NEC).    

 

Accountability 

The Chair of the BOC is responsible for: 

• Notifying the NEC Appeal Panel Lead when formal reviews will be required; 

• Ensuring that the names and contact information of the Exam Coordinators and Branch 
Examiners for those candidates appealing their examination results are forwarded to the 
review panel members; and,  

• Notifying appellants of the decision of the review panel 

The National Executive Council (NEC) is responsible for maintaining a pool of Appeal Panel 
members and appointing a member of the NEC as the Appeal Panel Lead. 

The NEC Appeal Panel Lead is responsible for:  
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• Maintaining a list of appeal panel members on behalf of the NEC; 

• Selecting and presenting 3 members from the list to the NEC for appointment to a 
review panel; 

• Naming one of the review panel members as panel chair for the review(s); 

• Ensuring that the review panel members have all the necessary information to complete 
their review and task (see attachment 4); 

• Providing assistance to the review panel as may be requested; 

• Contacting the panel chair for a status update on the appeals one week after the review 
panel has been presented with the list of appellants; and,  

• Forwarding the decision of the review panel to the Chair of the BOC.    

The Review Panel is responsible for following the procedures outlined in Administrative Policy 
14, Sections 14.4.2, 14.4.3 and 14.4.4. 

 

Attachments 

• Attachment 1: Administrative Policy No. 14 of the Board of Certification 

• Attachment 2: Terms of Reference – Formal Examination Results Review (Appeal) Panel 

• Attachment 3: Role and Responsibility – Formal Examination Review (Appeal) Panel 
Membership Pool 

• Attachment 4: Required Documents and Information Checklist for Review Panel Members 
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ATTACHMENT 4 
 
Required Documents and Information Checklist for Review Panel Members 

 
1. A copy of the written request for appeals. 
 
2. Written opinion of the Chair of the BOC to proceed with the appeals. 
 
3. Contact information of the individual review panel members. (phone #, e-mail 

address, fax where available) 
 
4. Names and contact information (phone and e-mail) of the exam coordinators 

and branch examiners for the candidates appealing. 
 
5. BOC telephone conference calling information for the review panel members. 
 
6. Review panel members should establish their preferred means of contacting 

each other during the review process. 
 
7. The appointed review panel chair will coordinate the review process and 

meetings, keep notes of the individual and group discussions between the 
review panel members and draft the final report. 

 
8. The panel members can jointly decide on who will contact who when 

conducting the review. 
 

9. The final report should be sent to the Chair of the BOC within the suggested 
time-lines. 

 
 
 
 




