@ Johnson Inc.

With origins dating back to 1880, Johnson Inc. is one of Canada’s oldest and most respected providers of
insurance and benefits. Headquartered in St. John's, NL, Johnson has over 1,500 employees in more
than 65 locations across the country.

Johnson is pleased to provide award-winning customer service to individual policyholders and to
members and employees of more than 450 client associations and organizations nationwide. The
company offers a wide range of products and services including:

e Home and Auto Insurance

e Voluntary Benefit Programs

e MEDOC?® Travel Insurance Plan

e Long Term Care Insurance

e  Critical lliness Insurance

e Accidental Death and Dismemberment Insurance
e Voluntary Life Insurance

e Employee Benefit Consulting

e Complete Third Party Administration Services

e Claims Payment/Administration Services

Johnson also offers 24-hour customer and claims service. So, whether it's a holiday, weekend or late in
the evening, one of their professional representatives is available. As well, Johnson provides customers
with a variety of ways through which they may choose to interact with them —in person through their
branch network, via telephone, or online. Johnson customers can also access their policy information at
anytime through their secure Members Only website.

Johnson has been recognized as being the world’s leading customer relationship organization and for
the second consecutive year (2010 and 2011) has been named one of Canada’s Top 100 Employers.

Today, the company is part of the global RSA group. With history stretching back almost 300 years, RSA
is one of the world's leading multinational insurance groups.

For more information please visit www.johnson.ca/ciphi. To receive a quote for Medoc travel insurance
please call 1-866-606-3362. To receive a quote for auto insurance, home insurance or both please call 1-
888-739-1209. When requesting an auto or home insurance quote, please remember to provide the
CIPHI group ID code K4 to ensure that you receive the benefits and advantages that have been
negotiated on your behalf.

Home and auto insurance primarily underwritten by Unifund Assurance Company. Johnson Inc. and Unifund share common ownership.



